from the | concerns/questions re: letter-6/13/1u _
Joyce Scoti ‘ Bany Cooper - 08i02,2010 10:27 AM_
AGL-003. Office of Regional Executive Manager ;

the . received our response and called last week with follow up questions which | suggested they
put i writing. | had previously given them the slale of IL EPA to share their concerns about air qualily So
now they have the city of Chicago website to voice their concerns abou noise and the state EPA for air

quahty

Joyce Scott, AGL-2

Deputy Regional Administrator
Great Lakes Region
R47-204.7294
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Joyee ScoWAGLIFAADIFAA
07/30/2010 05:00 PM
concems/questions re: letter-6/13/10

Hello joyce,

We have appreciated your assistance 1o our “plight” & feel that you can help us further...., as you have
offered us your e-mail.- Thank you. You do seermn like a warm & caring parson.

Please answer for us:
1. Can you {or Barry Cooper ), or:  have you already informed, the City of Chicago{COC),
which we presume includes Mayor Daley-prominently(?] that we are being, & have been
HARRASSED & TROUBLED by all of tha airplanes that they have afflicted us with?

2. Does your office have authority over this matter? Furthermore, what exactly does your
office {FAA) have regulation{s} over?

3. Do you agree that it is proper Tor airplanes to fly directly over people? Atlanta & New
York have not done this? Why is this justified here?

4. Qur rights as U.5. Citizens ARE being violated - are you in agreement on this?

We truly would like for you to answer these questions. You have been helpful. However, we are still
unsatisfied & offended & HARRASSED!

This matter is very dear to us. Our minds/hearts/& body's have been affected. 1t is like pight & day
when “al of these airpianes” are around or not around, The air has a "gas” smell to it. We notice the
AlRNow site is indicating worse & worse air quality conditions. Ozone & particulates are always
indicated, which are airplane bypraducts.

Please, Joyce, answer these questions & let us know if youlat your office) has done anylhing about this
or are planning to do so. We request please:  that Mr. Cooper (or yourself) would please contact the



COC and tell them that we are harassed and troubled (& rightfully so) with their runways/AIRPLANES! If
you would please contact them they would be more likely to pay attention & hopefully do “what Is
right”!

Most Sincerely,



